
TROUBLE – SHOOTING

IF YOUR STEP-SAVER STAIRLIFT WILL NOT OPERATE
• Check swivel seat.  Is seat locked in riding position?
• Check footrest and carriage.  Is there an obstruction on the stairway?
• Make a visual check.  Do you notice anything about your stairlift that

is different or out of place?
• If the Step-saver stairlift does not operate after completing the above 

check-list, contact your area dealer to perform all required services, 
repairs and maintenance.

36 MONTH LIMITED WARRANTY

Ensure your Savaria Concord Dealer provides you with a copy of the
manufacturer’s limited parts warranty and documentation relating to any
Dealer labour warranty.
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